
Retirement — Employees are covered under the State 
of California Public Employee Retirement System (PERS). 
The City does not participate in Social Security and does 
not contribute to State Disability Insurance. Classic employees 
are currently at 2.5% at 55 formula with the employee currently 
contributing 8% toward the employee portion. New CalPERS 
members are at 2% at 62 formula with the employee contributing 
7.5% toward the employee portion.

Paid Vacation — An employee shall accrue vacation each month 
based on the following schedule; 80 hours after one year, 120 
hours after 5 years, and 160 hours after 10 years.

Paid Management Leave — This position is classified as Exempt, At-Will. 
All Exempt, At-Will employees receive 72 hours of leave each fiscal year. 

Sick Leave — 8 hours per month to a maximum of 416 hours; optional 
buyback of hours accumulated over 300 at 50%.

Holidays — The City observes 15 paid holidays. Employees also receive 
24 floating holiday hours per calendar year.

Bilingual Pay — An employee recognized as proficient in Spanish or Chinese, 
shall be compensated at a monthly premium rate of 2% above base salary.

Medical Insurance — The City provides a variety of health programs 
through CalPERS. The City currently pays up to the following for employees 
and dependents coverage:

Single — $984.21; Employee +1: $1,968.42; Family $2,558.95.

Dental/Optical/Audio — The City provides an HRA account for dental/
optical/audio coverage in an amount not exceed $2,000 per fiscal year 
for employees and dependents.

Life Insurance — Employees are provided $75,000 of term life insurance.

Long Term and Short Term Disability Insurance: Fully paid by the City.

Deferred Compensation — Employees may participate in the voluntary 
pre-tax savings programs (457) offered through ICMA and Nationwide 
(employee contribution only).

Mental Health (EAP) — An employee Assistance (EAP) plan is available 
including a phone line, counseling, financial, and legal consultations.

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline: 
January 14, 2022

Following the filing deadline, resumes 
will be screened according to the 
qualifications outlined above. The 
most qualified candidates will be 
invited to personal interviews with 
Bob Murray & Associates. Candidates 
will be advised of the status of the 
recruitment following finalists’ selec-
tion. Finalist interviews will be held 
with the City of La Puente. A select 
group of candidates will be asked 
to provide references once it is  
anticipated that they may be rec-
ommended as finalists. References 
will be contacted only following 
candidate approval. 

If you have any questions, please 
do not hesitate to contact Yasmin 
Beers at:

(916) 784-9080

COMMUNITY 
SERVICES 

DIRECTOR



THE CITY
Located just 20 miles east of downtown 
Los Angeles, the City of La Puente is pre-
dominantly residential and home to over 
40,000 residents in approximately 3.48 square 
miles. The City operates various facilities to serve 
the community including: City Hall, the Community 
Center, Senior Center, Youth Learning Activity Center, La 
Puente Park, and Puente Creek Nature Education Center Park. There 
are seventeen schools, two libraries, and a health center serving 
the City’s residents.

The City name, “La Puente”, means the bridge in old Spanish and 
refers to an early bridge built across the San Jose Creek by members 
of the Portola-Serra expedition in 1769. The community began in 1841 
when European settlers arrived from New Mexico and obtained title to 
the large 48,000-acre Rancho La Puente. During the 1930’s, the area 
was famous for fruit and walnut groves, in fact, the largest walnut 
packing plant in the world was located in La Puente. Today, the City is 
primarily a residential community with multiple types of businesses located 
along major highways and streets. 

The City is a general municipal city incorporated on August 1, 1956. It is 
governed by a City Council/City Manager form of government. A five-
member City Council is elected by residents, and the mayor is elected 
annually by the Council to serve a twelve-month term. The City Manager 
is appointed by the Council to oversee the daily activities of the City.

There are three public school districts that serve the City of La Puente 
and many higher education institutions nearby.

The City of La Puente is dedicated to maintaining and improving the 
quality of life for its residents and community. The City strives to provide 
residents quality recreational facilities, excellent programs and classes, 
public spaces to enjoy, and outstanding City services.

For more information about the City of La Puente, visit lapuente.org. 

THE DEPARTMENT
The Community Services Department in La Puente provides world-class 
recreation activities, which reflect the interests, needs, and demo-
graphics of residents. These activities build a 
sense of community, expose children 
to positive role models, and 
contribute to the health 
and safety of the City. The 
Department strives to 
touch each life through 
the use of recreation 
facilities and parks, 
classes, programs, 
and special events 
by providing safe, 

secure and well-maintained facilities, 
youth recreation programs, senior 
recreation programs, youth and adult 
sports programs, operation of and 
programming at community centers, 
event planning, and planning and 
administration of state and federal 
grants.

THE POSITION
Under the direction of the City Man-
ager, the Director of Community 
Services plans, directs, organizes, 
budgets, and oversees the pro-
grams projects, and operations of 
the Community Services Department. 
They will direct recreation, the senior 
center, marketing, and community 
engagement programs, and act  
as the liaison to the Puente Pride, 
Education Commissions, and LEAD 
Program. The Director also participates 
as a member of the City’s Executive 
Management Team, and performs 
other related duties as assigned. 

The Director of Community Services 
has a broad scope of responsibility 
for department-wide programs and 
services, wide range of external in-
terfaces and budgetary account-
ability, and direct reporting relationship 
to the City Manager. The Director 
participates in meetings with staff, 
community representatives, consul-
tants, contractors, and the City 
Manager and department heads. 
They will monitor the effectiveness of 
programs, events, and services in 
meeting the community’s needs. The 
Director will also select, train, motivate, 
and evaluate staff, and prepare 
and present employee evaluations. 
They will work with employees to 
correct deficiencies and recommend 
and implement disciplinary proce-
dures in consultation with the Director 
of Administrative Services and the 
City Manager’s Office. 

This position is expected to demon-
strate commitment to the City’s core 

values commensurate with the 
job responsibilities, which in-
clude fiscal sustainability, 
honesty and integrity, diver-
sity, quality of life, profes-
sionalism, transparency, 
and planning for the future.

THE IDEAL 
CANDIDATE
The City of La Puente is seek-
ing a candidate who exem-
plifies creativity and innovation. 
The ideal candidate is a collaborative 
and personable leader who enjoys work-
ing with the public, community stakeholders, 
and board and commission members. An independent, self-starter, who is 
not afraid of change is sought. The ideal candidate has a customer service 
mindset and will foster an environment of moving the organization forward. 

The new Community Services Director will have excellent communication 
skills and professionalism in making presentations to City Council and the 
community. The Director will be a strategic thinker and will thrive in a fast-
paced environment. The City desires a candidate who fosters teamwork 
and will support a positive working environment and pursue opportunities for 
professional development for staff. The new Director will possess exceptional 
managerial, leadership, communication, and critical thinking skills. Candidates 
who have the ability to quickly and effectively understand new information, 
while readily adjusting priorities to changing demands will be valued. Trust, 
confidence, professionalism, and employee development are highly 
valued traits. 

Candidates that have the ability to plan, organize, and 
direct departmental recreation are sought. The Director 
must review and approve program and service plans 
for conformance with laws, codes, regulations, and 
standards; direct the compilation and presentation 
of reports by staff, contractors, and consultants; 
analyze plans, programs, and proposals and consider 
community participation and representation issues 
and standards; formulate and manage the depart-
ment budget; communicate effectively, both orally 
and in writing; and establish and maintain effective 
working relationships with staff, management, consultants, 
contractors, government officials, media, commissions, and 
public and private representatives. It is expected that candidates will 
have working knowledge of theories, principles, and practices 
of recreation, senior services, educational, community outreach, 
and related programs and event management practices; 
information sources and trends involving leisure and social 
services; community program eligibility standards and re-
quirements; County health and safety regulations; social 

and economic factors related to com-
munity programs and participants; 
theories of management; principles 
of project management, program 
development, and administration; 
principles of employee development, 
supervision, and evaluation; principles 
of budgeting and finance; and public 
speaking techniques to successfully 
conduct master of ceremonies.

Qualified candidates have the equiv-
alent to a Bachelor’s Degree from 
an accredited four-year university 
with a major in Leisure Services 
Management, Public Administration, 
or a related field. Four (4) years of 
increasingly responsible professional 
community services and managerial 
experience involving recreation,  
seniors, and other programs within 
local government, organizations, or 
companies is required, including 
experience in an administrative and 
supervisory capacity. A Master’s 
Degree in Public Administration or a 
related field is not required but will 
be considered. Candidates must 
have the ability to obtain a valid 
Class C California’s Driver License, 

must have an acceptable driving 
record, and proof of auto-

mobile insurance in com-
pliance with the City’s 
Vehicle Insurance Policy 
Standards. Manage-
ment certification by 
the California Parks 
and Recreation Society, 

or equivalent education 
and training is desirable. 

THE 
COMPENSATION

The annual salary range for the Di-
rector of Community Services position 
is $130,183.80 to $169,340.16. Place-
ment within this range is dependent 
on experience and qualifications. The 
salary is supplemented by a generous 
benefits package which includes:
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